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Parents and Providers Together Teach Patient—Centered Care i m WVUs Slmulatlon Center to Inter-ProfessmnaI Team Learners (A Pllot Pro;ect)
g Lori Heginbotham M.Ed, Lucas I\/Ioore £d.D., Tina Crook Parent I_eader
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o West Virginia University Center for Excellence in Disabillities is piloting an inter-professional education simulation experience in caring for
children with special health care needs for medical residents, medical students, pharmacy and nursing students.

o This parent led project is the result of a growing need for a comprehensive approach to caring for the medically complex child and family in
the primary care setting.

o Using the Project DOCC (Delivery of Chronic Care) curriculum as a springboard, parents worked with providers and faculty to create this
unique simulation experience that models the way in which a Patient Centered Medical Home functions.

Objective/Goal

The goal of this project is to create an experience for inter-professional teams of medical learners that will forever change the way they interact e .

with families of medically complex pediatric patients and collaborate within their medical homes. The simulation experience aims to teach I n I n g s es u ts
learners the importance of patient-family-centered care, what the medical home model looks like in action, and demonstrates how the parent/

caregiver is a key member of the team.

Conclusions

o Each learner completed a pre-test and post-test assessment which consisted of 12 items. o While our findings did not reach the level of statistical significance, we did see change from pre-
Nine of the items were quantitative in nature and asked participants to provide a rating test to post-test in the desired direction.
ranging from zero to five, and the remaining three items were open-ended. o As data from additional simulations are collected and our sample size increases, we expect the

M h d D - ~ f h P - o Learner awareness of the concept of Patient Centered Medical Home (PCMH) increased observed results will then be statistically significant.
et o s o r esc rl pt I O n o t e ro, eCt from a mean rating of 1.87 at pre-test to a mean rating of 4.46 at post-test. o Beginning in December 2019, simulations will be offered every block of the WVU School of

o Learners reported a large change in their understanding of what is needed in caring for Medicine schedule.

medically complex patients as a result of this simulation, with a mean rating (0O being not o Participating schools are taking necessary steps to incorporate this simulation experience into
The 3.5 hour long simulation experience at all changed) of 4.38. their curriculums.

divided learners into four teams. Teams were
comprised of one medical resident, medical
student, nursing and pharmacy student. Each
team interviewed one parent of a child with
medically complex health care needs to assess
the degree to which the family has experienced
patient centered care.

o We also saw increases in mean ratings from pre-test to post-test in regard to the learner’s
understanding of their future professions role in the five components of the Patient
Centered Medical Home (See Table 1)when providing care to children with special health
care needs.
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Table 1. Learners understanding of their future
professionals role in caring for children with
special health care needs by PCMH component.
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